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 SUMMARY 
 
 

Public Sector Management Specialist with seven years of professional experience in Multi-
lateral Banks and International Organizations, performing both analytical work and operations 
management, in the fields of tax policy and administration, performance budgeting, and 
institutional strengthening of subnational government agencies.  
 

 

 WORK EXPERIENCE  
 

 

THE WORLD BANK        Washington, DC. USA 

LATIN AMERICA AND THE CARIBBEAN REGION - PREM    Nov 2007 – Present 

Public Sector Management Specialist   (GF-level Staff)  
  

World Bank Operations Management: 
o Argentina:  

 Design and Supervision: “Public Sector Strengthening Program - La Rioja” (Subnational Loan, $30m) 
 Supervision and Restructuring: “Subnational Governments Public Sector Modernization Program” (TAL, $40m) 
 Supervision and Restructuring: “Institutional Strengthening – Anses II” (TAL, $25m) 

o Colombia:  
 Supervision and Closing: “CO Public Financial Management Project II” (DPL, $30m). 
 Case Study: “Good Practices in SOE Corporate Governance: Empresas Publicas de Medellin” (Grant). 

o Dominican Republic:  
 Knowledge Product: Dominican Republic Institutional and Governance Review (ESW, $1m). 
 Multi-donor Coordination: “Anti-Corruption Participatory Initiative” (Trust Fund). 
 Supervision: “Improving the Quality and Efficiency of Public Expenditures in the DR” (NLTA) 

o Mexico:  
 Preparation and Supervision: Mexico “Customs Institutional Strengthening” (TAL, $10m) 
 Toolkit Pilot: “Customs Assessment Tool for Trade” (Trust Fund). 
 Peer-to-Peer Partnership: “Strengthening Mexico’s Sub-national Tax Administrations” (Grant, $0.8m) 

o Panama:  
 Preparation: “Enhanced Public Sector: Strengthening Property Taxation” (NLTA) 

o Paraguay: 
 Preparation: “Public Sector Strengthening: Taxation, State-Owned Enterprises, and Internal Control” (DPL, $150m) 
 Closing: “First Programmatic DPL Public Sector Strengthening” (DPL, $100m) 

o Saint Lucia and Organization of Eastern Caribbean States:  
 Technical Assistance: “Enhancing Public Service Performance” (TAL, $0.5m) 

 

World Bank Research, Evaluation and Analytical Work:  
o Argentina Policy Notes 2011: “Subnational Government Performance in Argentina: Challenges Ahead” 
o LAC Regional Study: “Fiscal Federalism in Latin America: Ten Years Forward” 
o Policy Note 2011: “Buenos Aires Province: Opportunities to Improve Fiscal and Budget Management” 
o Institutional Diagnosis Tool: “Sub-National Tax Administration Toolkit” (STAT) 
o Institutional Diagnosis Tool: “Customs Assessment Tool for Trade” (CATT) 
o World Bank Strategy 2020 for Public Sector: “Rebuilding Trust in Government by Better Service Delivery”  
o Trust Fund Management: “Latin American Governments at a Glance” (LAC MIC ++ Program) 
o Brazil Regional Study (ESW): “Impact Analysis of Performance-Informed Budgeting in Brazil’s States“  
o Policy Note: “Measuring LAC Public Sector Responses to the 2009 Global Economic Crisis” 
o LAC Regional Study: “Regulatory Governance of the Water, Electricity and Telecom sectors in Latin America” 
o PPP Toolkit: “Governance of Public-Private Partnerships: Design and Implementation”  
o World Bank Staff Survey: “Medium Term Development Challenges for the Developing World” 
o LAC Policy Note: “The food crisis, trade and logistics in Central America and the Caribbean”. 
o World Bank PREM adaptation to Web 2.0, plus Pilot Project: World Bank-Wikipedia  
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INTER-AMERICAN DEVELOPMENT BANK     Washington, DC. USA 

INDEPENDENT OFFICE FOR EVALUATION AND OVERSIGHT    May 2007 – Sep 2007 

Research Assistant  
- Contributed to the meta-evaluation on IDB’s tax administration reform programs in Latin America (1990-2007), 

considering both quality of M&E Results Frameworks, and ex post evaluability of projects. 
 

YALE UNIVERSITY        New Haven, CT. USA 

POLITICAL SCIENCE DEPARTMENT       Aug 2006 – May 2008 

Research Fellow         
- Performed researched in the fields of public finance, social spending and the political economy of policy reform in Latin 

America, under the supervision of Professor Susan C. Stokes. 
 

GOVERNMENT OF MADRID       Madrid, Spain 

CICODE – CENTER FOR INNOVATION IN DEVELOPMENT COOPERATION   Aug 2005 – Dec 2005 

Consultant 
- Performed project evaluation and technical assessments within the department of international development finance. 

 

TERRA NETWORKS        Madrid, Spain 

WEBPORTAL - CONTENTS DIVISION       Jun 2003 – Jun 2005 

Senior Editor         
- Managed one of the vertical channels in this leading web-portal, with a daily page-view ratio over 200.000 visitors. 

 

COMPLUTENSE UNIVERSITY OF MADRID     Madrid, Spain 

ICEI – DEVELOPMENT ECONOMICS DEPARTMENT     Jan 2001 – Jun 2001 

Research Assistant 
- Contributed to quantitative analysis for a comparative book on European international aid policies. 

Senior Researcher        March 2008 – April 2008 
- Performed quantitative & qualitative evaluations in the field in Brazil & Peru on good practices against corruption. 

 

SPANISH AGENCY OF INTERNATIONAL AID AND DEVELOPMENT (AECID) Guatemala  

GUATEMALA COUNTRY OFFICE       Aug 2000 – Dec 2000 

Program Coordinator 
- Supported the Program Director on the Local Governments Strengthening Program included in the Agency’s strategy of 

State Modernization, performing just-in-time institutional analysis, chairing training workshops, and producing 
guidelines and reports to improve governance and capacity of Guatemalan local governments. 
 
 

 FIELD WORK EXPERIENCE 
 

Argentina, Brazil, Chile, Colombia, Dominican Republic, El Salvador, Guatemala, Honduras, Mexico, Panama, 
Paraguay, Peru, Spain, United States 
 
 

 HONORS AND AWARDS  
 

2011 World Bank Awards for Excellence: Argentina Subnational Governments Performance Project Restructuring 
2011 World Bank Innovation Awards: Customs Assessment Tool for Trade 
2011 World Bank Innovation Awards: Dominican Republic’s Anti-Corruption Participatory Initiative 
2009 World Bank 2009 LCR Regional Awards for Excellence: Best Knowledge Sharing Team 
2008 World Bank: Latin American Region Spot Award 
2005 Caixa-King of Spain scholarship for studies in US universities (2-year full merit-based scholarship) 
2002 Juan March Institute fellowship (4-year full merit-based scholarship) 
1997  University Undergraduate Award, Pompeu Fabra University 
 
 

 TECHNICAL SKILLS  
 

Statistical Analysis Software: Stata 11, SPSS 17, LaTeX, MathLab 
Office and Mgmt Software: SAP, Microsoft Office 2010, StarOffice, Lotus Applications. 
Geographic Information Systems: ArcGIS 10 
Web Design and Management: Dreamweaver CS4, Adobe Fireworks, Adobe Photoshop, ePublish 
Corporate Knowledge-Sharing: Sharepoint, Ning, Scoop, Prezi 
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 EDUCATION  
 

 

Ph.D. POLITICAL SCIENCE AND PUBLIC ADMINISTRATION   2005 – 2012 
(expect.)

 

AUTONOMOUS UNIVERSITY OF MADRID      Madrid, SPAIN 
Focus on Political Economy, Public Policy and Public Management   
Thesis Title: “Trust in Government, Tax Compliance and the Impact of Better Service Delivery” 
 

V.A.R. POLITICAL SCIENCE       2006 – 2008 

YALE UNIVERSITY         New Haven, CT 
Dissertation Advisor: Susan Stokes       
 

M.Sc. SOCIAL SCIENCES       2002 – 2004 

JUAN MARCH INSTITUTE FOR SOCIAL AND ECONOMIC RESEARCH   Madrid, SPAIN 
 

M.Sc. DEVELOPMENT ECONOMICS      2001 – 2002 

COMPLUTENSE UNIVERSITY OF MADRID      Madrid, SPAIN 
 

B.Sc. POLITICAL SCIENCE AND PUBLIC MANAGEMENT   1997 – 2001 

POMPEU FABRA UNIVERSITY       Barcelona, SPAIN 
 

Other Post-Graduate Education: 
 

PUBLIC FINANCIAL MANAGEMENT      Summer 2011 
WORLD BANK INSTITUTE – CORE TRAINING      Washington, DC 
 

PROGRAM IMPACT EVALUATION      Spring 2011 
MASSACHUSETTS INSTITUTE OF TECHNOLOGY – J-PAL EXECUTIVE TRAINING   Cape Town, SOUTH AFRICA 
 

TRUST FUND MANAGEMENT        Winter 2011 
WORLD BANK – ACCREDITATION       Washington, DC 
 

PROJECT MANAGEMENT       Fall 2010 
IE BUSINESS SCHOOL – EXECUTIVE CERTIFICATE      Madrid, SPAIN 
 

SPATIAL ANALYSIS (GIS)       Spring 2009 
GEORGE WASHINGTON UNIVERSITY – WORLD BANK     Washington, DC 
 

ECONOMETRICS AND RESEARCH METHODS     Summer 2006 

UNIVERSITY OF ESSEX        Colchester, UK 
  
 

 LANGUAGES  
 

SPANISH: Native  ENGLISH: Fluent     
PORTUGUESE: Advanced  CATALAN: Native  FRENCH:  Read 
 
 

 PUBLICATIONS  
 

 ARTICLES AND BOOK CHAPTERS 
 

Guerrero, Alejandro (2012) “Taxes, Economic Globalization and Development“, in Ritzer, George. The Blackwell 
Encyclopedia of Globalization. New Jersey: Wiley-Blackwell. (Forthcoming) 

Guerrero, Alejandro and Nicholas P. Manning (2012) “Trust in Government around the World: Evidence from the 
World Bank”, in Morgan, Zoe. Trust and Confidence in Governments and Public Services. London: Routledge. 

Arrobbio, Alexandre, and Alejandro Guerrero (2012).  Management of State-Owned Enterprises in Latin America: 
Institutional Arrangements, Opportunities and Challenges. Washington, DC: The World Bank. Forthcoming. 

Guerrero, Alejandro (2012) “Global Tax Evasion“, in Ritzer, George. The Blackwell Encyclopedia of Globalization. 
New Jersey: Wiley-Blackwell. (Forthcoming) 

Guerrero, Alejandro (2011) “Rebuilding Trust in Government via Local Service Delivery: the Case of Medellin, 
Colombia“. World Bank Public Sector Strategy Companion Policy Notes. Washington, DC: The World Bank. 
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Guerrero, Alejandro, Nick Manning and Geoffrey Shepherd (2010) “Performance-Budgeting and Trust in 
Government in the OECD and Latin America” in Pedro Arizti, Jim Brumby et alt. (eds) Results, Performance 
Budgeting and Trust in Government. Washington, DC: The World Bank.  

Guerrero, Alejandro, Nick Manning and Geoffrey Shepherd (2010) “Why Trust in Government Matters” in Pedro 
Arizti, Jim Brumby et alter. (eds) Results, Performance Budgeting and Trust in Government. Washington, DC: The 
World Bank.  

Acevedo, Paloma, Alejandro Guerrero and Ismael Sanz (2010) “Educación, Cohesión Social y Corrupción” in Alonso, 
José A. (editor) Corrupción, Cohesión Social y Crecimiento: El Caso de la Comunidad Iberoamericana. Madrid: 
Secretaría Ibero-Americana.   

Alonso, José Antonio y Alejandro Guerrero (2010) “Reducir las oportunidades de corrupción: algunas enseñanzas” 
en Alonso, Jose A. (editor) Corrupción, Cohesión Social y Crecimiento: El Caso de la Comunidad Iberoamericana. 
Madrid: Fondo de Cultura Económica.  

Arizti, Pedro, Alejandro Guerrero, Nicholas Manning and Theo Thomas (2009) “The Global Economic Crisis in Latin 
America and the Caribbean: Risks, Opportunities and the Public Sector Response”. World Bank Policy Note. 
Washington, DC: The World Bank. 

Andres, Luis A. and J. Luis Guasch (eds) (2009). Understanding Sector Performance: The Case of Utilities in Latin 
America and the Caribbean. Washington, DC: The World Bank. 

 EDITOR/COORDINATOR 

Arenas de Mesa, Alberto (Forthcoming). “The Impact of Pension Reform in Chile”. Washington, DC: The World Bank. 

McLinden, Gerard, E. Fanta, D. Widwson and T. Doyle (eds) (2010). Border Management Modernization: A Practical 
Guide for Reformers. Washington, DC: The World Bank. 

Schwartz, J. (ed) (2008). Evaluation Toolkit for Good Governance in the Design and Implementation of Public-Private 
Partnerships. Washington, DC: The World Bank. 

Rodrik, D., Subramanian, A., and Trevi, F. (2004). “Institutional Rule: The Primacy of Institutions over Geography and 
Integration in Economic Development”. Journal of Economic Growth, 9, 2, pp. 131-165. [translation for the journal 
“Zona Abierta”, issue 3/2008] 

 
 

 PROFESSIONAL AFFILIATIONS  
 

 World Bank Governance and Anti-Corruption Committee  American Political Science Association 

 New York Academy of Sciences  Asociación Española de Ciencia Política 
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Jordan Schwartz, Lead Economist 
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The World Bank 
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